
Why Opt for Digital Dictation Processing?

Do you really have to yield to increasing 
tape management headaches and resulting 
lost dictations? And are the new digital hand 
recorders any better without workflow and 
reporting? Should Transcriptionists spend 
more time handling tapes than typing reports? 
Not if your office is equipped with digital voice 
processing, a technology from which more and 
more companies are able to extract immediate 
business advantages. ‘CD’ sound quality, hassle-
free dictation, improved efficiency: these are the 
benefits most commonly agreed upon, though 
just a sample of the real promise of digital 
dictation. See how DigiScribe-XL delivers it all. 

Excelling to Your Preferences 

Authors - Whether you work from the office or 
are on the move, prefer making more use of your 
personal computer or a mobile device, we have 
just the solution to meet your preferences. Our 
personal computer-based solution DigiDictate-IP 
runs on your desktop and over your LAN / WAN 
to provide you with a new dictation experience 
providing total control over the process.  You 
can even take DigiDictate-IP on the road with 
you through the use of a notebook computer and 
remote connections such as the Internet so that 
your dictation can be processed while you’re on 
the road.  

Our portable mobile solution allows you to dictate 
from virtually any location, using a wide range of 
digital handheld recorders including Olympus, 
Philips and Sanyo models. Should you wish to 
dictate directly onto your Pocket PC, Crescendo 
offers DigiDictate-CE, an application specially 
designed for Pocket PC dictation. Crescendo 
also supports digital dictation in its simplest form: 
telephone dictation, where land lines or mobiles 
can be used to input, control and edit dictation. 

So no matter what your preference is, desktop or 
mobile, our solution guarantees that your dictation 
can be effortlessly entered and controlled by 
saving you minutes per day. Once completed, 
you can ensure that your dictation is routed to the 
appropriate Transcriptionist for proper attention 
and you can even prioritize it.  Besides, our voice 
management system can retain your original 
dictation long after it has been committed to paper, 
so that you can refer to what was actually said.  
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DigiScribe-XL

Management

DigiScribe-XL is a real-time, voice-on-demand 
network dictation and transcription solution particularly 
suited for dictation-intensive environments, due to its 
high level of client customization, workflow logic and 
interfacing possibilities.

At a Glance At a Glance At a Glance At a Glance At a Glance 

Digital Dictation and Workflow Management



Transcriptionists - The DigiScribe-XL transcription 
solution allows you to transcribe from your personal 
computer whether you are in the office or at home, 
using a local/wide area network or simply via the 
Internet. Moreover, thanks to DigiPlayer-IP, you 
can play dictations in real-time mode without 
having to download files manually: voice streaming 
technology allow voice files to be played while 
they are still being downloaded, paving the way 
to significant improvements in turnaround of Client 
documents.

This easily configurable application allows you to 
see a job list in order of predetermined rights and 
priority settings. Critical information about each 
job is systematically displayed on your Dictation 
Selection and Control screen including Subject 
matter, Author ID, length, Work Type, priority, 
backlog and much more. You can also benefit 
from total fingertip control, including volume, tone 
corrected speed, job suspension and Microsoft 
Word automatic template pull up.

Control

DigiScribe-XL provides a management console 
that facilitates access to all dictation and system 
parameters, based on user rights, from any network 
or remote personal computer. The DigiConsole 
Master View provides critical job information at a 
glance allowing for complete management control. 
High priority jobs are color coded in order for them 
to be recognized immediately by the viewer. By 
right clicking on a job directly from the Master 
View, the voice can be played, batch functions can 
be applied and job properties can be accessed 
and edited. Thanks to unique routing capabilities, 
the system can indeed schedule and route jobs 
as per any criteria: Author, Secretary, Work Type, 
Department, and more. As a result, more control 
can be gained over the workflow environment 
and productivity levels. Alarms can also be set 
to automatically change the priority of a dictation 
should it exceed its turnaround or trigger time, 
ensuring that no deadline is missed. DigiConsole 
also offers extensive management information 
through its reporting option, issuing turnaround 
data, summaries and trend analysis.

Security

With DigiScribe-XL, voice files are not duplicated 
anywhere: one single copy is stored in a main data 
repository from which it can be tracked, retrieved, 
and routed to the appropriate Transcriptionist or 
team. And with a security proven in compliance 
with the most demanding confidentiality standards 
and protocols, DigiScribe-XL is the most reliable 
answer when it comes to sharing sensitive data 
among individuals, departments and cross-
regional locations. 
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Voice Recognition

Crescendo now offers back-end voice recognition 
through Crescendo Speech Processing, a turnkey 
solution that produces recognized text out of off-
line voice files. Crescendo Speech Processing is 
perfectly suited for structured, intensive dictation 
environments, institutions having difficulty hiring 
Transcriptionists as well as areas where a better 
turnaround is required.  Built on top of the leading, 
proven SpeechMagic™ technology from Philips, 
which supports 22 recognition languages and 
relevant specialty ConTexts, Crescendo Speech 
Processing guarantees an individual dictation 
and speech recognition solution adapted to your 
specific needs while increasing its performance 
through repeated group use, from the support 
of phrases and variants to the adaptation of 
hesitations, non-speech and redundant phrases. 
With such a robust technology background, 
Crescendo allows your organization to take a 
big productivity step towards the fast and cost-
effective creation of documents.

Looking to the Future...

Leverage your existing investment! Both 
Crescendo Speech Processing and DigiScribe-XL 
were designed to seamlessly integrate within your 
existing infrastructure - including other vendors’ 
systems - thereby allowing significant cost savings 
on equipment. But a Crescendo solution would 
not be a Crescendo solution without its famous 
modular approach: a truly flexible solution for your 
firm to grow into, starting with the modules that you 
need now and then adding more as your business 
further expands. 

So digital voice processing does not just translate 
into short-term benefits. Beyond the advantages 
of a user-friendly dictation process, changes in 
workflow are incomparable and pave the way 
to an efficient, error-free business environment, 
the foundations of which are already in place 
with the resources you have built up. Your 
previous investment is secured and with a return 
on investment within months of purchase, the 
benefits of your new digital dictation solution can  
be expected much sooner than you thought!
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The most feature-rich solution available

•  Access detailed list of job information
•  Customize settings and entry screen
•  Review, edit, overwrite dictation
•  Insert cue or index markers
•  Mark dictation in draft mode 
•  Sign off and prioritize
•  Search, review, edit and re-prioritize       	

       previously created dictation
•  E-mail dictation as a voice attachment
•  Capture voice from other systems
•  Simplified locate facility

Also available

•  Subject matter interfaces
•  Bar code input 
•  Voice file export for off-shore transcription  
•  Back-end speech processing

Technology key facts

•  Unrestricted expansion
•  Unrestricted voice storage capacity 
•  Redundant voice recorders
•  Minimal hardware & operating system    	
   requirements
•  True open standards for integration 	
   with office applications
•  Internet-ready for voice distribution    	
   and access 
•  MSDE or SQL database options

About Crescendo

•  More than 2,000 installations and 200,000 	
   users worldwide
• 16-year sole focus on digital dictation, 
   transcription and mission-critical document 
     management technology for the healthcare,  
   legal and law enforcement sectors
•  Established technology leader in the USA 	
   and Canada
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